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September 13, 2024

Dear Provider/Facility,

Effective October 1, 2024, Blue Cross and Blue Shield of Vermont has partnered with Rawlings Company LLC
(Rawlings) for the administration of subrogation, workers’ compensation and coordination of benefits.
Rawling is an industry leader in this field.

If you receive an inquiry from Rawlings, please respond to the inquiry promptly.

If you have any questions regarding this notice, feel free to contact your provider relations consultant. If you
are not sure who that is, please email providerrelations@bcbsvt.com or call (888) 449-0443 option 1 and you
will be directed to the appropriate person. Business hours are Monday through Friday from 8 a.m. to 4:30
p.m., except holidays.

Sincerely,

e Mmedoutan

Lou MclLaren
Director, Provider Services
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